





NHS 111

It's not a 999 emergency.
But you need medical help fast.

There’s now © © ©

number to call.

Having Your Say

Remember NHS111 is the new
number to dial for non-life
threatening healthcare services, it will

We are really passionate about
developing an empowering approach
to engagement and communications

replace NHS Direct’s 0845 number
and will be live by 1st April 2013.

This new easy to remember number will be available 24

hours a day, seven days a week, 365 days a year and will
direct people to the service that is best able to meet their
needs, taking into account their location, the time of day
of their call and the capacity of local services.

with our patients, carers, public and
communities.

Over the last year we have been listening to your views on
how we should engage and communicate with you. We
have worked very closely with Dudley Council for Voluntary
Services in developing a new draft strategy and action plan
for Communications and Engagement. We would really like
to know what you think about it — are we getting it right? If
you would like to see a copy or share your opinions with us,
please contact Helen Ashford on 01384 321719 or e-mail
Helen.ashford@dudley.nhs.uk. Alternatively, check out our
website at www.dudleyccg.nhs.uk

NHS 111 will respond to health care needs when:

You need medical help fast, but it's not a 999 emergency

You don’t know who to call for medical help or you don't
have a GP to call

You think you need to go to A&E or another NHS urgent
care service

You require health information or reassurance about what

Healthcare Forum for

to do next

All calls to 111 will be free from landlines and mobile
phones. Callers will be routed through to the new
service from mid-February 2013, and encouraged to
call the new number from 1st April 2013 onward.

People Like You

Dudley Clinical Commissioning Group invites members
of the public to join them at the next Healthcare Forum
meeting due to take place on Tuesday 26th February at
Brierley Hill Civic Hall, Bank Street, Brierley Hill.

The meetings are friendly, relaxed and informative and you
will have the opportunity to meet your local GPs and ask
guestions. The February forum will focus on primary care -
so the care and services you receive when you visit your GP.

We are pleased to announce that the local Dudley
Healthwatch contract has been awarded to Dudley Council

If you would like to find out more or book a place, please :
y P P for Voluntary Services.

contact Helen Ashford on 01384 321719 or e-mail her at
Helen.ashford@dudley.nhs.uk. Refreshments will be
available.

Dates for Your Diary

Dudley Borough Healthcare Forum - Tuesday 26th February

Healthwatch is a statutory organisation and will give
patients and public a voice to help improve local health
and social care services across Dudley borough.

Healthwatch will also have a place on the CCG Board and
the Health and Wellbeing Board.

We are looking forward to working together.
Board Meeting - Thursday 7th March
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CCG Sets Out Roadmap to Achieve Vision

B INHS| Finally as a new CCG we must be seen to think, act and
e e PR behave differently, with clinicians leading the decision
Our Vision: mak|ng

To promote good health and ensure high quality health services for the people of Dudley

What we do:

If we can achieve all of these then | believe that financial
balance, sustainability and improved patient care are all
within our grasp.”

Our Objectives:

The document sets out our high level outcome intentions
Outcomes Safety

S ————— T [ - to reduce health inequalities as identified in the Joint

.::,:‘::L?s:s'::?:,":{k:::iwl :\:;I)lhcare (use of the friends & family :z:::: ::‘:;1:::‘::&:;:’::; ) ) )

et Cldhood Oy “incesedeaty detecionf dementa gl Strategic Needs Assessment; to achieve the best possible

Reducing CVD mortality -z;r:eurctleru’;s m ;ﬁlsgf b:«';dseteﬂeﬂ «Zerotolerance of MRSA bacteraemia

»Safeguarding childrenand adults

e e o sl of s outcomes for our population within the resources that we

“Improve AF review & treatment rates

Our Commissioning Priorities:

Children’s Improving Primary Care Improving Care Improving are g'Ven: and to ensure that We have hlgh qua"ty and Safe
Services Urgent Care Mental health for Older People | Diabetes Services . . . .
services. We also explain the key service improvements that
~Safeguarding children admissions dementia -Safeguarding adults T we are Seeking to deliVer (Our QIPP p|anS) and hOW these W|”
Improving Access | Ophthalmology | Improving Stroke Community Alcohol Service
to Cardiology Pathway Care Nursing Services span the next three years_
e o Svateay e m—— The priorities detailed in the plan have been set following
Lo e engagement with our GP members and through public
Our key documents and governance processes: . .
Membership and Public Engagement Health & Well Being Board Strategy " National Planning Guidance I eVentS In June IaSt year and more recently a session at the
— — = — Health Care Forum.
Strategic Commissioning Plan
Financial Plan I QIPP Plan . .
Finance and ) Communications Equality and Quality & Research, The 10 prlorlty areas are'
C d || and Diversity Safety Strategy Innovation &
Framework committees Strategy Strategy & Framework change models - . - .
— ‘Early Intervention” and Developing a Community Based

I Supporting Organisational Development Plan |

Model for the Delivery of Children’s Services

Improving Urgent Care

The CCG Board recently approved our Redesigning ‘Primary Care’ Mental Health Services
strategic commissioning plan. This key
document provides a clear compass
for us all to follow and informs our
direction of travel towards our vision:
10 promote gOOd health and ensure Reviewing Community Ophthalmology Services

high quality health services for the Developing Post Admission and Rehab Services for Stroke
Patients

Improving Care for the Elderly including Elderly Mentally Il

Improving Services for People with Diabetes

Improving Access to Cardiology Services

people of Dudley’.

Improving Community Nursing Services

This plan can be found on our website along with a useful

plan on a page summary at www.dudleyccg.nhs.uk. Developing Psychological Input to Alcohol Services

Dr Steve Mann, Clinical Lead for Commissioning said, “A If you are interested in contributing views on this, why not
key maxim for me is ‘would | be happy for a member of my find out how you can involved in shaping health services
family to be treated like this?’ If the answer is no, then we with us at www.dudleyccg.nhs.uk/involveme or call Helen
must work to change that provision. on 01384 321677.

For more information: y@DudIeyCCG Website: www.dudleyccg.nhs.uk Telephone: 01384 321823
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